
ACRF Privacy Pol icy 

Our Commit ment  

The Aust ralian Cancer Research Foundat ion (ACRF, we, us or our)  (ABN 27 076 461 

360) is commit t ed t o prot ect ing your privacy. Your privacy is of  paramount  concern t o

us because we appreciat e and value our support ers. This Privacy Policy set s out  our

pract ices in relat ion t o t he collect ion, use, st orage and disclosure of  personal

informat ion. We are bound by t he Privacy Act  1988 (Ct h) ( t he Privacy Act )  as well as

ot her applicable laws prot ect ing privacy.

We may modif y or updat e t his privacy policy f rom t ime t o t ime by publishing it  on t his 

websit e. We encourage individuals t o check our websit e periodically t o ensure t hat  

t hey are aware of  our current  Privacy Policy. 

By providing personal informat ion t o us, you consent  t o our collect ion, use and 

disclosure of  t hat  personal informat ion on t he t erms of  t his Privacy Policy and any 

ot her cont ract ual or other arrangement s t hat  apply bet ween us ( if  any) .  

This Privacy Policy does not  apply t o act s and pract ices in relat ion t o employee records 

of  our current  and former employees, which are exempt  f rom t he Privacy Act .  

What  personal informat ion we collect  

We collect  personal informat ion f rom you t hat  is necessary for us t o perform our 

services, funct ions or act ivit ies. Personal informat ion includes any informat ion or an 

opinion about  an individual t hat  is reasonably ident if iable. If  you do not  provide t his 

informat ion, we may not  be able t o provide some or all of  our services t o you.  

We may collect  t he following t ypes of  informat ion: 

 name;

 phone number;

 address;

 email address;

 t elephone number and ot her cont act  det ails;

 age or dat e of  birt h;

 credit  card informat ion;

 ot her forms of  payment  informat ion;

 your device ID, device t ype, geo- locat ion informat ion, computer and

connect ion informat ion, st at ist ics on page views, t raf f ic t o and f rom our

websit e, ad dat a, IP address and standard web log informat ion;

 details of  t he services we have provided t o you or t hat  you have enquired

about , including any addit ional informat ion necessary t o deliver t hose services

and respond t o your enquiries;



 any addit ional informat ion relat ing t o you t hat  you provide t o us direct ly

t hrough our websit e or indirect ly t hrough your use of  our websit e or online

presence or t hrough other websit es or account s f rom which you permit  us t o

collect  informat ion; and

 informat ion you provide t o us t hrough surveys.

When you apply for a posit ion wit h us we may also collect  t he following informat ion 

which may contain sensit ive informat ion:  

 working hist ory; and

 criminal records.

Why we collect  informat ion  

We rely on f inancial support  f rom t he public t o provide funding for cancer research. 

We may collect , hold, use and disclose your personal informat ion for t he following 

purposes:  

 t o communicat e wit h you about  our organisat ion, our act ivit ies, and provide

informat ion request ed by you;

 t o enable you t o access and use our websit e and services;

 t o operat e, prot ect , improve and opt imise our websit e, services, business and

your experience, such as t o perform analyt ics, conduct  research and for

advert ising and market ing;

 t o let  you know t he ways in which you may support  us or make a donat ion;

 f or t he purposes of  raising funds;

 f or our general business operat ions;

 t o enable you t o apply for a posit ion (as a volunt eer or employee)  wit h us; and

 t o comply wit h our legal obligat ions.

If  your details appear on our donor or fundraising databases we may send you 

informat ion about  t he Aust ralian Cancer Research Foundat ion which we t rust  will be 

of  int erest  t o you.  

This may t ake t he form of  emails, SMS, mail or ot her forms of  communicat ion, in 

accordance with t he Spam Act , Do Not  Call Regist er Act  and Privacy Act . If  you do not  

wish t o receive this informat ion you can opt -out  by cont act ing our Privacy Of f icer using 

t he informat ion at  t he end of  t his Privacy Policy or by using t he opt -out  facilit ies provided 

(such as an unsubscribe link) .   

How we collect  informat ion 

We collect  informat ion in many dif ferent  ways, including f rom you direct ly, or f rom 

t hird part ies.  We collect  informat ion when you int eract  with us, including t hrough 

sources such as In-memoriam donat ion envelopes, Appeal responses and f rom t hose who 

send in a donat ion with t heir personal det ails. 



To whom we disclose your personal informat ion  

We may disclose personal informat ion for t he purposes described in t his Privacy Policy, 

and t his may include disclosures t o:  

 our employees and volunt eers;

 t hird part y suppliers, and t heir employees, cont ract ors and agents;

 specif ic t hird part ies aut horised by you t o receive informat ion held by us,

including professional payment  syst ems operat ors ( including merchant s

receiving card payments) ;

 professional advisers, dealers and agent s; and

 ot her persons, including government  agencies, regulat ory bodies and law

enforcement  agencies, or as required, aut horised or permit t ed by law.

The disclosures referred t o above may include disclosure t o t hird part ies t o t he ext ent  

necessary for t hem t o perform t heir dut ies t o us. Apart  f rom t he disclosures list ed 

above, t he Aust ralian Cancer Research Foundat ion does not  rent  out , sell or ot herwise 

share it s donor informat ion wit h any ot her organisat ion under any circumst ances, 

unless ot herwise not if ied t o you. 

We will not  disclose any of  your sensit ive informat ion unless t he disclosure is direct ly 

relat ed t o t he primary purpose of  collect ing t he sensit ive informat ion.  

Disclosure of  personal informat ion out side Aust ralia 

We may disclose personal informat ion outside of  Aust ralia t o t hird part y service 

providers for our comput erised cloud based syst ems who are locat e in t he USA, 

Singapore and India. 

Securit y of  your personal informat ion 

We may hold your personal informat ion in eit her elect ronic or hard copy form. We 

regard t he securit y of  your personal informat ion as a priorit y and t ake reasonable 

st eps t o prot ect  your personal informat ion f rom misuse, int erference and loss, as well 

as unaut horised access, modif icat ion or disclosure, and we use a number of  physical, 

administ rat ive, personnel and t echnical measures t o prot ect  your personal 

informat ion. These measures include service cont ract s including conf ident ialit y 

agreement s wit h service providers compliant  wit h int ernat ional regulat ions on cyber 

securit y. We remind you, however, t hat  t he int ernet  is not  a secure environment  and 

alt hough all care is t aken, we cannot  guarantee t he securit y of  informat ion you 

provide t o us via elect ronic means. 

Cookies 

We may collect  personal informat ion about  you t hrough t he use of  cookies when you 

access and use our websit e. While no personal informat ion is collect ed t hrough t he 

use of  cookies, t he cookies assist  us t o t rack pat t erns and visit or usage of  our websit e 

( including which part s of  t he websit e you visit , t he t ime and dat e of  your visit  and t he 

int ernet  prot ocol address assigned t o your comput er) , which we use for t he purposes 



of providing improved service and cont ent based on aggregat e or st at ist ical review of 

user sit e t raf f ic pat t erns.  

If f or any reason you wish not t o t ake advantage of cookies, you may have your 

browser not accept t hem, alt hough t his may disable or render unusable some of t he 

feat ures of our websit e.  

Links 

Our websit e may contain links t o websit es operat ed by t hird part ies. Those links are 

provided for convenience and may not remain current or be maintained. Unless 

expressly st at ed ot herwise, we are not responsible for t he privacy pract ices of , or any 

cont ent on, t hose linked websit es, and have no cont rol over or right s in t hose linked 

websit es. The privacy policies t hat apply t o t hose other websit es may dif fer 

subst ant ially f rom our Privacy Policy, so we encourage you t o read t hem before using 

t hose websit es. 

Accessing and correct ing your personal informat ion 

You have t he right t o access and correct t he personal informat ion we hold about you. 

If you would like access t o t he informat ion we hold about you, if your details change 

or if you believe t hat your personal informat ion held by us is inaccurat e or out of dat e, 

please cont act our Privacy Of f icer on t he cont act det ails at t he end of t his Privacy 

Policy. 

Making a complaint 

You may make a complaint about our handling of your personal informat ion, 

including if you t hink we have breached t he Privacy Act , by contact ing our Privacy 

Of f icer on t he det ails set out at t he end of t his Privacy Policy. If we are not able t o 

resolve your complaint , you may wish t o cont act t he Of f ice of t he Aust ralian 

Informat ion Commissioner, which will be able t o provide you wit h informat ion about 

your ot her opt ions.  

Contact Us 

If you have any quest ions or concerns relat ing t o t his Privacy Policy please contact : 

Privacy Of f icer at Australian Cancer Research Foundation,  

S          uit e 903, 50 Margaret S      treet, S ydney NS W 2000,

phone 02 9223 7833, facsimile 09 9223 1800, email info@acrf .com.au 

mailto:info@acrf.com.au



